REVIEWS FROM CUSTOMERS JUST LIKE YOU!!
Customer Rating: L e 8 & & {

City: Upper Darby, PA
Project: Oil Furnace / Forced Air Heating System - Repair
"fast and professional service"

Customer: Barbara p.
Member Since: July 29, 2009

Customer Rating: i B & ﬁ

City: Philadelphia, PA

Project: Oil Boiler or Radiator Heating System - Repair

"Your service was very timely, especially since it was a long distances transaction. It was easy working with you by phone as ['ve
had some really bad business deals that way. Thank you very much and I would refer your services to my family and friends. Jua-
nita W"

Customer: Juanita w.
Member Since: August 4, 2006

Additional comments provided by R & R Mechanical Services, Inc.
Juanita thank you very much for taking the time to rate us. Please let us know if there is anything that we could have done differ-
ently to have earned a 100% satisfaction. It was a pleasure working with you and your husband. Take care.

Customer Rating: L e 8 & & {

City: Philadelphia, PA
Project: Gas or Electric Boiler or Radiator Heating System - Repair
"work done fast and cheap other want to buy a whole new one "

Customer: Rodney r.
Member Since: November 12, 2002

Additional comments provided by R & R Mechanical Services, Inc.
Thank you very much for your rating.

Customer Rating: L 8 & & |

City: Philadelphia, PA
Project: Electrical Baseboard or Wall Heater - Repair
"Very professional and took care of the problem efficiently. good response time"

Customer: Rovetta E.
Member Since: April 20, 2008

Additional comments provided by R & R Mechanical Services, Inc.
Thank you and please keep us in mind for any of your future heating and air conditioning needs.

Customer Rating: L 8 6 & |

City: Philadelphia, PA

Project: Central Air Cleaner - Repair or Service

"I have a Honeywell electric air cleaner that stopped working. Another service, not one recommended by Service Magic, said that
it had to be replaced because, when the electronics go in these units, it would cost nearly as much to fix. He never trouble-shooted
the system. The guy from R&R troubled-shooted it and discovered that one of the two cells had a short in it, and that all I needed
was to replace this cell. The electronic was fine. This saved me the expense of replacing the whole unit. He was friendly and cour-
teous, and I felt that he wanted to do what was best for me."

Customer: Wayne D.
Member Since: August 19, 2009

L & & & |

Customer Rating:

City: Elkins Park, PA
Project: Central A/C - Service or Repair
"Wonderful: punctual, detailed, friendly, thorough!"

Customer: Martin H.
Member Since: July 24, 2009

L e & & &'

Customer Rating:

City: Wyndmore, PA

Project: Central A/C - Service or Repair

"Very timely response. Was able to fix my problem without another visit. I signed up for their maintenance service and am very
happy with their work. Missed out on 5 stars because they made a bit of a mess moving things around in the garden and I had to
replace things, not because of any problems with their work."

Additional comments provided by R & R Mechanical Services, Inc.

Thank you for taking the time to rate our company R & R Mechanical Services, Inc. We greatfully appreciate the positive feed
back. We have followed up with the technicians in response to this call. We will surely use this information to put to good use!
Please keep us in mind for future needs and again, Thank you!

L & & & |

Customer Rating:

City: Jenkintown, PA

Project: Central A/C - Service or Repair

"Met expectations, service personnel demonstrated comprehensive knowledge of the project, arrived in a timely manner, able to
answer all questions"

WIT I vY

Reference:

Project: Central A/C - Install
"They are absolutely the best. Whenever we have used them I have never had to call them back. We have had great success with."

Note: This reference was collected and verified as part of ServiceMagic's 10 step screening process. The project took place prior to the
pro's acceptance as a ServiceMagic member.

Customer: Richard T.



